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Introduction

In recent years in Bulgaria intensive changes take place as a result of the running
economic, political, social and other processes. They create a number of favourable
conditions for the restructuring and modernization of trade. On the other hand, the
statistical accountability of the main economic indicators, reflecting the state of sector
trade show fluctuations. This constitutes a problem for the future development of
trade and objectively determines the necessity for a systematic study of the economic
activity of the sector in view of its capabilities for achieving higher economic results
and rising efficiency.

The objective of the present article is to study certain trends and issues of the
development of efficiency of sector trade in Bulgaria, by tracing changes in the main
indicators of assessing economic efficiency.

In order to achieve that objective it is necessary to perform the following tasks:
1. First. To point out and clarify the application of the main indicators of economic

effects and efficiency of trade.
2. Second. To trace changes in the main economic effects and on this basis to

calculate some of the more important indicators of economic efficiency of sector
trade in Bulgaria.

3. Third. To sum up some of the more significant issues and guidelines for raising
economic efficiency of sector trade in Bulgaria.

 The object of study is economic sector G “Trade; repair of cars and motorcycles”,
which is presented in accordance with NCEA 2008 of Republic of Bulgaria1.

 The object of study are the issues, connected with increasing economic efficiency.

1. Main indicators of economic effect and efficiency

The issues connected with the efficiency of trade are the object of study and
attract serious scientific interest on the part of our authors. A comprehensive system
of indicators for assessing economic efficiency in Bulgarian economic literature was
developed and tested for the first time by Prof. Salova (Salova, N., 1978). The issues
of efficiency find their place in the scientific work of other authors as well (Kovacheva
and Stamenova, 1985).

1 Until 2008 the title of sector G was in accordance with NCEA 2003 of Republic of Bulgaria, namely
“Trade, repair and maintenance servicing of cars and motorcycles, personal items and household
goods”.
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In the specialized literature efficiency is viewed as the expression of the
effectiveness of commercial activities from the use of resources and expenditures,
and manifests itself in two main areas - economic and social (Salova, N. and V.Dimitrova,
2002). Economic efficiency is based on the main economic outputs, whereas social
efficiency is orientated mainly towards buyers and visitors in the outlets (Salova, N.,
2010) and is connected with the conditions of serving consumers, the time spent shopping
and other social effects, which can hardly be measured quantitatively (Dimitrova et
al., 2013). The indicators of efficiency can be summarized also in the context of the
issues of the economics of the enterprise (Blagoev et al., 2010).

The study of efficiency requires that there be made a distinction between effect
and efficiency, since in their essence these concepts represent different economic
categories. The effect in trade is the result of commercial activity, which is usually
expressed in absolute indicators, whereas efficiency is expressed through the calculation
of relative indicators (Salova et al., 2011). There have been adopted the following
more significant indicators for the assessment of the economic effect of commercial
activity: profit; turnover; added value; gross revenue (Salova et al., 2002).

The amount of profit is taken as the principal indicator for determining the
economic result of commercial activity. It is generalized and is subject to the
development of other indicators, since profit reflects the volume and structure of sales,
the amount of gross revenues and added value, the cost of the turnover of goods, the
productivity of labour, etc. Therefore, profit as an indicator of economic effect is
applicable both at the micro and macro level and is monitored by the National Statistical
Institute.

The determination of profit is done on an annual basis as the difference between
“total operating income and total operating expenses“ and along with them it is entered
in the profit and loss statement, which is one of the constituent parts of the annual
financial statement of the enterprise2. For business enterprises profit is the basis for
determining their economic efficiency, since it is largely on its size that the potential
for the future development of enterprises depends.

The study of the profit at macro level is also of great significance and it is
conditioned mainly from the point of view of taxation, since the tax base for determining
corporation tax is tax profit. So the increase of profit in the trade sector leads to
raising the fiscal effect in the state. The rate of corporation tax in Bulgaria is 10 per
cent3 and is a favourable prerequisite for the entry of foreign companies, since the
former is the lowest in the European Union.

Turnover is another indicator for measuring economic effect, it being the volume
of sales, non-inclusive of value added tax, but with excise tax included. The indicator
is applicable to the assessment of economic efficiency at the micro and macro level,
and just like profit, it is monitored by the National Statistical Institute.

2 Accountancy Act. Publ.in State Gazette,issue98, 16.11.2001, later amended, SG iss.100, 19.11.2013,
art. 26.

3 CITA: Corporate Income Taxation Act. Publ. in SG, iss. 105, 22.12.2006, later amended, SG, iss. 1,
3.01.2014, art. 18-20.
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The importance of turnover as the first and direct indicator of the performance
of commercial activity by the enterprises is monitored daily, since turnover forms
revenues and secures the realization of profit. Unlike profit, the turnover of business
enterprises is reported not only annually, but also monthly, which allows us to make
generalizations for shorter periods of time (month and quarter based). Such a study at
the macro level is extremely important, as it is the basis for making projections, it
provides information on the development of other indicators as well as interdependencies
in the economy of the country. For example, profit-tax-state budget, etc.

The significance of turnover is determined also by the possibility to calculate the
indicator market share of enterprises through it. This, in turn, provides information on
the development of the individual commercial enterprises and can also be used as the
basis for the development of forecasts, strategies, possibilities for raising
competitiveness, etc. Nevertheless, it should be borne in mind that rising turnover is a
factor for rising revenues and profit only when income covers costs. Therefore,
efficiency does not depend only on the amount of the realized turnover and the indicator
cannot be fundamental in determining economic efficiency.

Added value is another indicator of economic effect, which expresses the newly
created value. It is obtained by subtracting the cost of materials, services, depreciation,
etc. from the amount of gross revenues, i.e. the added value at the micro level reflects
the labour that has been input in material production, since in it have been included the
cost of labour (salaries, other compensation, social insurance, bonuses) and profit,
provided the enterprise has made any. From that viewpoint added value in a given
enterprise is a source of funds for the company and a basis for distributing the
remuneration of the people employed. This, on the other hand, imposes some restrictions
on the use of the indicator for assessing the economic efficiency of the enterprises,
owing to the fact that the distribution of income constitutes revenue for the persons
employed, but it constitutes cost for the enterprises. That is why added value has
greater importance as an indicator for measuring the efficiency at the micro level in
the cases when the commercial activity is carried out by sole traders, for whom income
and profit are the same thing. The restrictions on the application of added value as an
indicator of economic effect at the micro level are conditioned also by the impossibility
for enterprises to determine the actual amount created in them.

For the national economy added value is a major indicator for assessing economic
efficiency, since it is used in the calculation of GDP according to the production method
and measures the contribution of the individual economic sectors to the creation of
GDP through the added value realized by them. Because of this, added value as an
economic indicator is significant and applicable mostly at the macro level and is used
as a major indicator for determining the productivity of the entire sector. The added
value is monitored by the National Statistical Institute through specialized methodological
surveys, which require the assessment of the gross production realized in the sector,
since the latter is used as the basis for the computation of the gross value added. As
an indicator the realized gross production provides information on the total result of
the commercial activity in the sector and depends on the volume of turnover, which is
why rising turnover is a major factor for the increase in gross production. This, in turn,
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is the basis for the formation of higher gross added value, and hence for ensuring a
bigger share for the sector in the formation of the GDP of the country.

The gross income of commercial enterprises is determined as the difference
between the net amount of the revenues from sales and the book value of the goods
sold. In it there is also incorporated the size of the rendered commercial services,
which gives some advantages to this indicator in comparison with turnover, although
the latter presupposes it. For that reason gross income reflects the volume of the
conducted commercial activity better than turnover and is a suitable indicator for
assessing the effectiveness of the individual commercial enterprises, as well as
comparisons between them, irrespective of the structure of their turnover. In this way
gross income, along with the significance of being an indicator for determining economic
effect, can also be used as an indicator for measuring social effects.

The significance of gross income as an economic indicator is conditioned by the
fact, that it is the basis for determining the profit of the enterprises, its amount being
expected to cover also all costs incurred. The gross revenue is monitored by the
National Statistical Institute and reflects the value of all revenues, which is why its
value is higher than that of turnover.

In summing up it can be said that the indicators profit, turnover, added value and
gross revenue are the basis for determining economic efficiency both at the micro,
and at the macro level. Of primary importance to enterprises are turnover and profit,
whereas for assessing the economic contribution of the sector the most important
indicator is gross added value.

The achievement of high economic effects and rising efficiency is ever more difficult
to attain. Because of that it is necessary to seek opportunities for increasing economic
efficiency not only of the individual enterprises, but also of the entire sector, since its
development exerts favourable influence on the economy of the country and the standard
of living of the population (Данчев и Гроздева, 2010). This objectively justifies the study
of the main economic indicators of sector trade, which provide information on its efficiency.

2. Development of the main economic indicators of sector trade

The present work considers some of the more important indicators for assessing
the economic efficiency of sector trade in Bulgaria for the period 2005-2012.

Table 1

Data on the number of enterprises in sector “Trade; repair of cars and
motorcycles” in Republic of Bulgaria for the period 2005-2012

Year 2005 2006 2007 2008 2009 2010 2011 2012
Enterprises
(number) 123,740 122,586 127,443 125,115 143,258 141,075 138,010 138,642
Chain index
(prev. yr=100,
%) 100 99.1 104.0 98.2 114.5 98.5 97.8 100.5
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Source:http://www.nsi.bg/bg/content/1484/sector-g-„trade-repair-and-maintenance-
of-automobiles-and-motorcycles”;http://www.nsi.bg/bg/content/1611/сектор-g-„търговия-
ремонт-на-автомобили-и-мотоциклети” (accessed May, 2014).

Upon analyzing the commercial enterprises in terms of the number of persons
employed, it becomes clear that the predominant part of them develop as micro
enterprises (around 94 %), whereas large enterprises are under 1 %. This is an
expression of the low level of concentration in domestic trade.

On the other hand, through calculating the chain index it is seen that during the
period 2006 - 2008 the medium-sized and the large commercial enterprises develop
more steadily in comparison with micro enterprises. The main reason for that is the
accession of Bulgaria to the European Union in 2007 and the intensive entry of large
foreign trading companies in this country. This is a favourable trend, since prerequisities
are formed for the development of economic effects such as turnover and profit, but

Number of
enterprises
with up to 9
persons
employed 116,415 115,016 119,493 116,773 134,634 132,709 129,753 133,294
Chain index
(prev. yr=100,
%) 100 98.8 103.9 97.7 115.3 98.6 97.8 102.7
Number of
enterprises
with 10 to 49
persons
employed 6,684 6,843 7,133 7,439 7,706 7,466 7,386 6,606
Chain index
(prev. yr=100,
%) 100 102.4 104.2 104.3 103.6 96.9 98.9 89.4
Number of
enterprises
with 50 to 249
persons
employed 598 677 759 833 850 827 804 764
Chain index
(prev. yr=100,
%) 100 113.2 112.1 109.7 102.0 97.3 97.2 95.0
Number of
enterprises
with 250 or
more persons
employed 43 50 58 70 68 73 67 65
Chain index
(prev. yr=100,
%) 100 116.3 116.0 120.7 97.1 107.4 91.8 97.0
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the latter can not cause a rise in efficiency, which is a problem. Since 2009 the number
of enterprises has been decreasing due to the crisis (with the exception of micro
enterprises), which shows the ineffective use of the commercial infrastructure and
decreasing efficiency, despite the running processes of modernization in the sector.

Table 2

No of employed persons in sector “Trade; Car and motorcycle repair”
in Republic of Bulgaria for the period 2005-2012

Source: Statistical Yearbook, NSI, Sofia, 2013, p. 103-105; 2012, p.105; 2011, p. 105; http:/
/www.nsi.bg/bg/content/3953/ national-level (accessed May 2014).

The data in Table 2 indicates that the persons employed in sector “Trade; Car
and motorcycle repair” grew from 479.8 thousand in 2005 to 557.1 thousand in 2010,
and after that decreased. That trend is the result of the reduced total number of
enterprises in 2009 and 2010, as shown in Table 1. At the same time a rise is observed
in the share of the persons employed in the sector, in relation to the total number of the
persons employed in the economy of the country, and from 13.7 % in 2005 they
reached 15.3 % in 2012. This indicates the growing importance of sector trade. Still
there remains the inauspicious fact, that the sector registers a steady fall in the number
of persons employed from 2009 to 2012, there being a considerable increase in the
number of people who have been made redundant (nearly 37,000 people).

Year

Persons
employed

by
economic
activity

Persons employed in
"Trade; Car and motorcycle

repair"

Average list
number of

legally
employed
persons in

sector "Trade;
Car and

motorcycle
repair"

Persons
employed
in trade
working

under
labour

and
official
legal

relation

Self-
employed
persons or
owners of

commercial
business

thousand thousand

chain
index

(in
%)

in % of the
total

number
thousand % %

2005 3495.3 479.8 100 13.7 312.3 65.1 34.9
2006 3612.0 500.0 104.2 13.8 336.8 67.4 32.6
2007 3726.7 522.3 104.5 14.0 367.9 70.4 29.6
2008 3814.6 536.6 102.7 14.1 396.9 74.0 26.0
2009 3749.3 555.5 103.5 14.8 411.5 74.1 25.9
2010 3603.9 557.1 100.3 15.5 396.5 71.2 28.8
2011 3524.6 542.2 97.3 15.4 386.9 71.4 28.6
2012 3436.4 524.3 96.7 15.3 374.9 71.5 28.5
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Another trend which is observed is the lower entrepreneurial interest in the
sphere of trade, since the number of owners of commercial businesses is falling. From
almost 35 % in 2005 the percentage of the self-employed persons fell to 25.9% in
2009, and then rose by 2-3%, i.e. the prevalent share of persons employed (over 72%)
are employed under labour relationships. This is largely due to the creation of new
jobs by the big trading companies, which have entered Bulgaria and the formation of
preferences among the working population for receiving a salary instead of taking the
risk of being owners of businesses. Such retail chains are Metro, Billa, Penny Market,
Lidl, Kaufland, Carrefour, OMV, SHELL, Mr. Brikolage, Praktiker, etc. Some of the
foreign trading companies in this country are developing under the franchise system,
which not only creates new jobs, but also provides greater prospects for the development
of private enterprise among the working population. In spite of that and especially under
the influence of the crisis after 2008, there is observed an ever growing limitation of the
actual opportunities for local development and entrepreneurship in the area of trade.

Table 3

Output of sector “Trade; Car and motorcycle repair”
in Republic of Bulgaria for the period 2005-2012

Source: Statistical Yearbook, NSI, Sofia, 2013, p. 148-149; 2012, p. 148-149; 2011, p.
148-149; 2010, 148-149.

The data in Table 3 indicates that during the period 2005-2012 gross output
possesses growth potential, but with certain fluctuations in particular years. In terms
of structure the formation of gross production is mainly secured by the value of
intermediate consumption, and during the entire period under study it constitutes over
50%. This shows a high share of value created by other economic sectors and carried
over into sector trade.

Most substantial is the rise in added value, which during the period 2005-2012
has registered an almost double increase, but also with fluctuations in particular years.
It is advantageous still, that after 2009 the development of the indicator characterizes

Year 2005 2006 2007 2008 2009 2010 2011 2012
Added value
(mln BGN) 4,693 5,851 5,786 6,817 6,738 7,219 7,976 8,234

Structure (in %) 44.9 47.9 40.0 44.6 49.7 48.4 48.0 49.2
Intermediate
consumption
(mln BGN)

5,763 6,362 8,694 8,467 6,806 7,687 8,634 8,493

Structure (in %) 55.1 52.1 60.0 55.4 50.3 51.6 52.0 50.8
Gross output
(mln BGN) 10,456 12,213 14,480 15,284 13,544 14,906 16,610 16,727

Chain index
(in %) 100 116.8 118.6 105.6 88.6 110.1 111.4 100.7
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trade as a sector, which manages to realize growing added value in the economy of
the country. This is mainly due to the increased volume of turnover, which is surveyed
in Table 4.

Table 4

Turnover in sector “Trade; Car and motorcycle repair”
in Republic of Bulgaria for the period 2005-2012

Source: Statistical Yearbook, NSI, Sofia, 2013, p. 183; 2012, p. 199; 2011, p. 183;
2010, p. 183; 2008, p. 184; 2007, p. 182; 2006, p. 180; 2005, p. 176.

The turnover in sector “Trade; Car and motorcycle repair” is generally growing
throughout the period under study and is 1.7 times as high in 2012 in comparison with
2005. It should be noted that in 2009 a significant decline was reprted. The greatest is
the decline in the trade in cars, spare parts, fuels and lubricants. It is clear that, on the
whole, the importance of this sub-sector of trade decreases in the formation of the
total turnover.

The structure of turnover shows that wholesale trade takes the highest share in
the total turnover (over 70%), and this share decreases over the years, on account of
the share of retail trade, which grows from 15-16% in 2005 to 22-23% in 2012, i.e.
there is observed restructuring of turnover. Such a process shows the growing role of
retail trade and a high degree of satisfaction of the end consumers, and this is a
prerequisite for the realization of higher turnover and profit.

From the data in Table 5 it is seen that the income, expenditure and profit develop
unsteadily. The calculation of chain indexes during the period 2005-2012 shows that
income and expenditure are highest in 2006 and 2008, which is the result of the
economic growth of the country during this period, as well as of the broadening influence
of European trade in Bulgaria. In 2009 a decrease in income, expenditure and profit is
observed, the greatest being the shrinking revenues in the sector. The main reason for
that is the effect of the world crisis.

Year

Total
in mln
BGN

Includ
ing

Wholesale trade Retail trade
Trade in cars, spare

parts, fuels and
lubricants

mln
BGN

chain
rate in

%

structu
re in %

mln
BGN

chain
rate in

%

structu
re in %

mln
BGN

chain
rate in

%

structu
re in %

2005 53,734 38,674 119.3 72.0 8,447 119.6 15.7 6,613 129.7 12.3
2006 64,123 45,528 117.7 71.0 13,974 165.4 21.8 4,621 69.9 7.2
2007 74,618 50,298 110.5 67.4 17,705 126.7 23.7 6,615 143.2 8.9
2008 89,373 60,153 119.6 67.3 21,390 120.8 23.9 7,830 118.4 8.8
2009 76,772 52,295 86.9 68.1 19,597 91.6 25.5 4,880 62.3 6.4
2010 80,625 57,211 109.4 71.0 18,911 96.5 23.5 4,503 92.3 5.6
2011 88,941 64,024 111.9 72.0 20,015 105.8 22.5 4,902 108.9 5.5
2012 90,586 65,124 101.7 72.0 20,206 100.6 22.3 5,256 106.1 5.8
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Table 5

Economic results in sector “Trade; Car and motorcycle repair”
in Republic of Bulgaria in current prices for the period 2005-2012

Source: Statistical Yearbook, NSI, Sofia, 2013, p. 367; 2012, p. 371; 2010, p. 369;
2009, p. 365; 2008, p. 373; 2006, p. 369; 2005, p. 395.

The data from Table 5 allows us to use the cost principle in determining the
efficiency of sector trade. The calculations show that expenditures have been used
most effectively in 2007 and 2008, after which their efficiency decreases. This is due
to the higher rate of development of expenditure with respect to income in the sector.

As regards profit it is observed that in absolute value the latter is highest in 2008,
but most profitable are the costs in 2007. This shows that after 2007 costs in the
sector are used with decreasing efficiency, which is unfavourable. At the same time
the amount of costs continues to grow and despite the registered rise in revenues in
2012, the sector is still in stagnation. Actually the efficiency of the costs in 2012 is at
the level of the crisis years 2009 and 2010, which objectively determines the necessity
for the search for reserves in reducing the amount of costs in the entire sector. The
difficulties in achieving growing efficiency and profitability are determined also by the
limited possibilities for increasing turnover and revenues in view of the on-going effect
of the crisis.

The data in Table 6 allow us to use the resource principle in determining of the
efficiency of sector trade. Due to the fact that profit is a major indicator for assessing
the economic efficiency of the individual commercial enterprises, and added value is

Year

Income* Expenditure**1

Efficiency
based on

income per
100 BGN

expenditure

Profit

Efficiency
based on
profit per
100 BGN

expenditure

Mln
BGN

Chain
index
(in %)

mln BGN
Chain
index
(in %)

income x 100
expenditure

mln
BGN

profit x 100
expenditure

2005 54,888 100 53,288 100 103.0 1,600 3.0
2006 65,532 119.4 63,173 118.6 103.7 2,359 3.7
2007 76,600 116.9 72,864 115.3 105.1 3,736 5.1
2008 91,118 119.0 86,863 119.2 104.9 4,255 4.9
2009 77,602 85.2 75,892 87.4 102.3 1,710 2.3
2010 82,674 106.5 81,025 106.8 102.0 1,649 2.0
2011 90,957 110.0 89,319 110.2 101.8 1,638 1.8
2012 96,625 106.2 94,391 105.7 102.4 2,234 2.4

* Includes net sales revenues and other revenues from operating activity.
** Includes the cost of raw materials, materials and hired services, personnel costs, book value of

financial assets and other operating activity costs.
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Table 6

Efficiency and productivity in sector “Trade; Car and motorcycle repair”
 in Republic of Bulgaria in current prices for the period 2005-2012.

Source: Calculated using Statistical Yearbook, NSI, Sofia, 2013, p. 149; 2012, p. 148;
2011, p.149; 2010, p. 149; * after a study by the NSI: http://www.nsi.bg/bg/content/2251/
productivity-of-labour-national-level (accessed June 2014).

most important as an indicator of the economic growth of the entire sector, those are
used as the basis for determining efficiency and labour productivity. The study of
these two indicators of efficiency is of paramount importance, since they are among
the underlying factors forming possibilities for real economic growth.

The data from Table 6 indicates that during the period 2005-2012 the efficiency
of labour develops in a less stable manner in relation to productivity. This is a result of
the increase in costs, as indicated in Table 5 and confirms the need to search for
reserves in order to reduce those in the sector.

Productivity is growing, which is mainly due to the increase in the volume of
work in trade. Nevertheless, productivity is not high enough, since comparisons between
the realized gross added value, on average per person employed in sector trade,
compared to that in the entire service sector, show lower values. At the same time we
should acknowledge the fact that the data in Table 6 (the last column) indicates that
trade provides a considerable percentage of the added value realized in the entire
service sector, which is between 18% and 20%. This, on the one hand, shows the
growing economic role of sector trade, but on the other hand there are problems in its
capacity to achieve a higher level of productivity and efficiency, despite all the
advantages of the realized process of restructuring and modernization of trade in
Bulgaria.

Year

Efficiency
of one person

based on profit
(in BGN)

Productivity of one
person based on gross

added value
(in BGN)

Gross added
value per

employed person
in sector

"Services"
(in BGN)*

Share of sector
trade

in % of gross
added value,
realized in

sector
"Services"

profit
number of
employed
persons

gross added value
number of employed

persons

2005 3,334.7 9,781.5 11,385.2 19.7
2006 4,718.0 11,702.1 12,493.1 21.7
2007 7,153.0 11,076.9 14,396.7 18.5
2008 7,929.6 12,704.0 16,318.2 19.1
2009 3,078.3 12,129.1 16,798.6 18.0
2010 2,960.0 12,958.5 18,223.6 18.1
2011 3,021.0 14,711.2 19,354.8 19.1
2012 4,260.9 15,705.6 19,916.2 19.3
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3. Major issues and guidelines for raising
the economic efficiency of sector trade

The change in the main economic indicators, connected with the economic
efficiency of sector trade, gives us reason to generalize on the following more important
issues:

One of the most important issues is the absence of a greater number of large
commercial enterprises, which, being major organizational units in trade, should ensure
rising volumes of turnover and profit, and on the other hand, employment and income
to the population. Despite the increasing number of commercial enterprises, commercial
business is still micro business, which in itself shows a low level of concentration and
renders it difficult to achieve higher economic efficiency. Also the main part of the
large commercial enterprises in Bulgaria are foreign, which means that the profit
realized by them is distributed outside the borders of the country and this also limits the
possibilities for attaining higher economic efficiency of the sector.

In this perspective it is advisable that there be concluded a greater number of
international franchising agreements for carrying out trade in this country. One of the
most important advantages of international franchising in connection with efficiency is
that in this form of trade, part of the realized profit remains in the country as profit for
the franchisee. In this way there can be achieved more economic effects, since there
will be incentivised private enterprise. Here the role of the state is particularly important.
For instance, through tax legislation, which sets the lowest corporation tax in the
European Union. This is a prerequisite for the expansion of retail chains in this country,
but on the other hand, in terms of business environment, Bulgaria continues to lose
ground, according to the index “Conditions for doing business” in the Doing Business
rankings of the World Bank4. This determines the need for strengthening the role of
the state for the creation of more stable conditions for doing business and the provision
of incentives for private enterprise.

Another suitable guideline for raising the economic activity of the sector is offering
more Bulgarian production in the large foreign chains through the introduction of a
quota for Bulgarian goods, and in this way stimulating local production. The offering
of foodstuffs of seasonal production can also be provided by local producers in the
chains. In this way besides stimulating the economy, the transportation cost of the
import of goods from abroad are decreased, which is a factor for the overall cost
cutting in the sector.

With respect to productivity in sector trade there, too, are some problems. Studies
of the Institute for Market Economy show that labour productivity in Bulgaria is the
lowest in the entire European Union and in contrast with it – the fast growth in the
cost of labour conditions the low level of competitiveness5, hence the low level of
efficiency. This requires that possibilities be sought for improving the qualification of
the people employed and a greater orientation of investments in contemporary technology,

4 World Bank Group http://www.doingbusiness.org/rankings (accessed November 2014)
5 IME < http://ime.bg/>(accessed November 2014)
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which would allow raising the productivity of labour as well as that of all the other
economic and social effects, which can be obtained from the use of labour in commercial
activity. In this respect there ought to be strengthened the role of education as a key
factor for a growing economic effect through profiling training in secondary schools.
This is particularly important in view of the falling interest in private enterprise in
trade, i.e. the sector will increasingly develop as one of the main employers in the
country, in response to which the role will grow of the acquired specialization during
secondary education and the training of personnel in accordance with the need for
hiring commercial workers. In connection with raising the productivity and the labour
efficiency of the people employed, it is suitable to develop the possibilities for
contemporary forms of stimulating labour and their application in view of raising turnover
and profit.

As regards revenues in sector trade, one might say that, on the whole, they are
on the rise as a result of the increased volume of turnover, both in retail trade, and in
wholesale trade. The observed rise is mainly due to the broadening of the market
presence of foreign retail chains in this country and the building of new and modern
commercial outlets such as malls, shopping centres, supermarkets, hypermarkets, etc.
This is connected also with the introduction of a number of novelties in the realization
of the organization and technology of commercial activity, which is a strength of the
development of trade as a whole. In this way there are preset opportunities for expansion
of competitive advantages in the entire sector, hence also for boosting efficiency.

One issue, however, is the large share of expenditure in the sector, which makes
it difficult to achieve higher rise in efficiency. Furthermore, one should keep in mind
the involvement of many middlemen in wholesale trade, which is signified by its
considerably higher relative share in the total turnover of trade. This, as a result, leads
to the increase in the end price of goods and services. The solution to the problems in
this perspective (reducing the number of individual units) can be sought in the more
rational use of distribution channels and in the reduction of logistics costs. To that end
there should be a more accelerated use of the specialized management information
systems for management and control of commercial activity, ensuring cuts not only in
costs, but also in the time for accomplishing the trade cycle.

Conclusion

Based on the analysis presented in this work, it can be summed up that the main
issue in the development of economic efficiency of sector trade is the large amount of
cost. The reasons for that are conditioned by various circumstances, which are greatly
influenced by the unstable economic situation in the country. In this connection the
principal threat facing the development of the sector is the crisis, whereas the greatest
weakness is the fact that Bulgaria takes the last places in the international rankings of
economic growth. The most important thing for raising economic efficiency is the use
of all possibilities to increase added value. Therefore there should be sought directions
for expansion and development of sector trade as an economic structure, which
succeeds in realizing growing added value.



27
Articles

Bibliography

1. Blagoev, B. et al. The economy of enterprise. Varna: Science and Economics, 2010.
2. Danchev,D. and D.Grozdeva. Introduction to trade business. Veliko Tarnovo: Faber,

2010, p.42-47.
3. Dimitrova, V. et al. Management of trade operations. [Students book] Varna:

Science and Economics, 2013, p. 252.
4. Accountancy Act. Published in State Gazette issue 98, 16.11.2001, later amended

SG iss.100, 19.11.2013, article 26.
5. CITA: Corporate Income Taxation Act. Published in SG, iss. 105, 22.12.2006,

later amended,SG iss. 1, 3.01.2014, art. 18-20.
6. I.M.E. < http://ime.bg/> (accessed November 2014).
7. Kovacheva, V., V. Stamenova. Organization and technology of trade activity.

Sofia, HIE ”Karl Marx”, 1985.
8. National Statistical Institute<http://www.nsi.bg/bg/content/.....> (accessed June 2014)
9. Statistical Yearbook 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012. National

Statistical Institute. Sofia, 2005, 2006, 2008, 2009, 2010, 2011, 2012, 2013.
10. Statistical Manual 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012. National

Statistical Institute. Sofia, 2005, 2006, 2007, 2008, 2010, 2011, 2012, 2013.
11. Salova, N. et al. Trade management. [Students book]. Varna: science and

Economics, 2011, pp. 122-123.
12. Salova, N. Trade management. Varna: Science and Economics, 2010, p.195.
13. Salova, N. and V. Dimitrova. Organization and technology of trade. Varna:

University Publishing house of Varna University of Economics, 2002, p. 380-381.
14. Salova, N. et al. Organization and technology of trade. Students book] Varna:

UPH of Varna UE, 2002, p. 167.
15. Salova, N. Effectiveness of domestic trade in PRB. SPH „ G. Bakalov“- Varna, 1978.
16. World Bank Group http://www.doingbusiness.org/rankings(accessed November 2014).

ISSUES  OF  THE ECONOMIC  EFFICIENCY
OF  SECTOR  TRADE  IN  BULGARIA

Chief Assist.  Prof.  Dr  Miglena Dushkova

Abstract

The present article clarifies the main indicators of economic effects of trade which are used
as the basis for the calculation of economic efficiency. There is conducted a study of the more
important economic effects such as turnover, profit, added value and gross output of sector trade
during the period 2005-2012. There are also studied indicators like number of commercial enterprises
and number of persons employed, through which there is revealed important information on the
state of economic efficiency of sector trade in Bulgaria. On this basis the work provides the
opportunity to track changes in the development of the main economic effects of sector trade and
to reveal the more important issues of its economic efficiency.

Keywords: trade, effect, economic efficiency, turnover, profit, added value, gross income,
gross output.


